Fresh Nest New Cleaner Handbook
Fresh Nest Cleaning is a made-up business created for a Demoyard video. This handbook is a sample. Change it to fit your own business before you use it.
Welcome to Fresh Nest. You're our first helper, so this handbook is short and practical: how to arrive, what to clean in each room, and the rules that keep our clients trusting us. If something isn't covered here, call or text the owner before you guess.
Part 1: Arrival rules
Be on time. Arrive within 5 minutes of the booked start time. If you'll be more than 10 minutes late, text the owner right away so they can tell the client.
Park on the street, never in the client's driveway, unless the client has said in writing that the driveway is fine.
Wear your Fresh Nest shirt and name badge. Put on clean shoe covers at the door, before you step inside.
Knock or ring, even if you have a key. Wait 30 seconds and knock again before you let yourself in. Say "Fresh Nest, coming in!" as you open the door.
Read the job card first. Each job card lists the rooms to clean, any extra tasks, and the client's notes (for example, "don't move the piano" or "cat hides under the bed").
Do a 2-minute walk-through. Look for anything already broken, stained or damaged. Text the owner a short description before you start cleaning, so nobody thinks we caused it. Describe it in words; don't take photos inside the home (see Part 3).
Bring in only what you need: the caddy, the vacuum, the mop kit and a trash bag. Leave everything else in the van.

Part 2: Room-by-room checklist
Work top to bottom (dust falls down) and back to front (finish at the door so you don't walk over clean floors). Use a fresh microfiber cloth for each room. Blue cloths are for glass and mirrors. Green cloths are for kitchens. Red cloths are for bathrooms only and never leave the bathroom.
Kitchen
Wipe the outside of all appliances, including the fridge handles and the microwave keypad.
Clean the inside of the microwave.
Wipe the counters and backsplash. Move small appliances, wipe under them, and put them back where they were.
Scrub and rinse the sink; polish the faucet dry.
Wipe the cabinet fronts where hands touch them.
Empty the kitchen trash and put in a new bag.
Sweep, then mop the floor last.
Bathrooms
Spray the toilet, tub and shower first, and let the cleaner sit while you do the rest (see the label for how long).
Clean the mirror with the blue cloth.
Wipe the counter, sink and faucet.
Scrub the tub or shower, then the toilet: the tank, the seat (both sides), the bowl and the base. The toilet is always last before the floor.
Empty the trash.
Mop the floor, working toward the door.
Bedrooms
Dust the surfaces you can reach without moving personal items: dressers, nightstands, lamps, picture frames.
Make the bed only if the job card says so. Change sheets only if clean sheets are left out on the bed.
Vacuum the floor, including under the edge of the bed.
Don't open drawers, closets or boxes.
Living areas
Dust shelves, the TV stand, window sills and baseboards.
Wipe light switches and door handles.
Straighten cushions and fold throw blankets.
Vacuum rugs and floors; move light furniture only, and put it back exactly where it was.
Before you leave
Walk through every room one more time with the job card.
Make sure every light you turned on is off and every window you opened is closed and locked.
Text the owner "Done," with anything the client should know (for example, "a cabinet hinge is loose").
Lock the door and test the handle.

Part 3: Client rules
These rules matter more than any cleaning skill. Breaking one of them can lose us a client.
Privacy
Never take photos or videos inside a client's home. Not even of a great "before and after." If you need to show the owner something, describe it in a text.
Don't read mail, papers or screens. Don't turn on the client's TV, computer or speakers.
Don't post anything about a client or their home on social media, ever.
Don't use the client's bathroom for a break if they've asked us not to (it's on the job card).
Keys and door codes
Keys are kept in the van's lock box, on numbered tags. The tag never has the client's name or address on it.
Door codes are only on the job card in the app. Never write a code on paper and never say it out loud near other people.
Never lend a key or code to anyone, including family or another cleaner.
If you lose a key, call the owner right away, even if it's late at night.
Pets
Check the job card for pet notes before you open the door.
Never let a pet outside, even if it asks. Close each door behind you.
Don't feed pets or give them treats.
If a pet seems sick, hurt or aggressive, stop, leave the room, close the door, and call the owner.
Chemicals and safety
Use only the products in your Fresh Nest kit. Don't use a client's own cleaning products unless the job card says to.
Never mix products. Some combinations make toxic fumes.
Read the label and the safety sheet for every product in your kit before your first job. The safety sheets are in the folder in the van.
Wear gloves for every product. Open a window or turn on the fan in bathrooms.
Keep every product in its original, labeled bottle. Never pour a product into an unlabeled bottle.
If a product gets in your eyes or you feel dizzy, stop, get fresh air, follow the first-aid steps on the safety sheet, and call the owner.
Breakage and problems
If you break something, tell the owner the same day, even if it seems small. We'd rather pay for it than lose the client's trust.
If a client asks you to do something that isn't on the job card, say "Let me check with the office" and text the owner.
If you feel unsafe in a home for any reason, leave and call the owner. Your safety comes first.
The 3 things you must never do in a client's home: take photos or videos, let a pet outside, or mix cleaning products.




